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What each module does.
MODULE HIGHLIGHTS

Dashboard What needs attention now (live), how the day is going, and how the hospital is doing, by

role.

Patients Registry, allergies, restricted records, gap-free patient numbers, search. Possible
duplicates are found and can be linked; nothing is moved and the other record's history

reads through.

Appointments Booking, check-in and queue; the database guarantees no double-booking. Recurring

series are booked all-or-none and cancelled together.

Encounter SOAP notes with append-only revisions, vitals, signing, reasoned amendments,

prescriptions with an honest safety report, revision of a draft prescription, note templates
and structured chart forms.

Emergency Tracking board, triage with decision support (a trained classifier plus safety rules),

treatment and admission.

Wards and discharge Bed maps, admit, transfer and discharge; a discharge command centre with milestones;

nursing tasks; handover; medication reconciliation; virtual nursing.

Theatre Rooms, people and equipment as resources; waitlist, readiness, running-late status,

proposed changes and room blocks.
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MODULE HIGHLIGHTS

Laboratory Specimens, results against ranges, separate verification, critical alerts and
acknowledgement, turnaround against targets you set, delta checks you define, home

sample collection, analyser links through the integration hub.

Imaging Orders, DICOM header registration with a wrong-patient guard, reading worklist with

claim, report turnaround, scanners and use, typed dose against your reference levels,
critical findings and follow-up tracking, external viewer link, a modality worklist as
DICOM JSON.

Pharmacy Expiry-first stock ledger, purchasing, dispensing in fills (part, completion, refill), returns,
controlled drugs with a second-person witness and a register.

Billing and insurance Exact money, tax rules as data, idempotent payments, refunds, pre-authorisation, claim
cases, missing-charge capture, collections, payment terms and overdue.

Care between visits Chronic-care programmes with a coach queue; treatment courses of repeated sessions;
follow-up messaging; the patient portal with released results and visit summaries; video
visits.

Integration hub HL7 v2 and ASTM intake with a quarantine for messages that need a person, mapping
suggestions, webhooks, read-only API keys, read-only FHIR R4.

Insights and AI Eleven fixed metrics with charts and a table view; no generated SQL. AI drafts and
assistants, all off by default, with named human review.

Governance and setup Audit viewer with chain verification, break-glass review, privacy watch, facilities, wards,
formulary, tax, payers and a first-run checklist.

Not built yet: electronic transmission of prescriptions, a DICOM C-FIND service and MPPS, oncology regimens and

tumour boards, a payment gateway, ABDM, WhatsApp Business, patient self-booking, languages other than
English, a native mobile app. Thresholds such as lab targets, delta rules, reference doses and payment terms are
set by the organisation: none ship. See the roadmap.
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